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NORTH NORFOLK DISTRICT 
COUNCIL SEASON TICKETS
TERMS AND CONDITIONS

1.	 24-hour and 3-hour season tickets are issued subject to the Council’s conditions  
as set out below. 

2.	 A car park season ticket may ONLY be used in respect of vehicles specified on the 
application form. The season ticket must be displayed on the windscreen so that all 
parts of the ticket are clearly visible. The Council reserves the right to challenge or 
prosecute anyone using a season ticket without displaying the ticket or displaying a 
valid parking ticket. 

3.	 Each ticket may hold up to two registration numbers. Holders of season tickets 
bearing two registration numbers and who subsequently change a vehicle will need 
to obtain a replacement ticket upon surrender of the original. A new ticket will be 
issued for which there is a £10 charge. If a season ticket is issued bearing only one 
registration number, a second may be added at no additional charge. Please advise 
customer services of your requirement to amend the details on 01263 513811. (Do not 
remove original registration.) 

4.	 Season tickets, when issued become the sole responsibility of the purchaser for 
safe custody. A duplicate may be issued against lost or damaged season tickets on 
payment of the administration charge of £10. 

5.	 Refunds will be accepted on surrender of the ticket (NB - Please allow up to 21 days  
for refund). The amount refunded will be based on the amount of complete months  
left to run at the time the ticket was received at the Council. The value of the refund is  
based on the original cost divided by the number of months originally purchased, 
times the number of whole months remaining. A £10 administration fee is then levied 
from the balance. 

6.	 The Council reserves the right to refuse to issue a season ticket and/or to withdraw  
any such ticket from the applicant, if it is to be found that the applicant is using the 
ticket for more than one vehicle at the same time or if the ticket is being misused in 
any other way. Photocopies of season tickets are not permitted and will lead to the 
issue of a penalty notice charge. 

7.	 Possession of a season ticket DOES NOT guarantee the holder a parking space in any  
of the Council-owned car parks. 

8.	 The Council reserves the right to close any car park at any time. 24-hour season ticket 
holders, when parking in a car park not designated for their use must purchase an 
appropriate Pay & Display ticket. 

9.	 Season tickets will only be issued up to 10 working days in advance of the start of the  
date from which they are valid. 

10.	 Please allow at least five working days from the application date for the permit  
to be posted. 

11.	 24-hour season tickets are not valid for Albert Street Car Park, Holt unless endorsed 
as such. 

12.	 When parking in accessible bays reserved for Blue Badge holders, the badge must be 
displayed alongside the season ticket at all times. 

13.	 Season tickets permit parking in ONE parking bay only. Larger vehicles taking 
additional spaces will require the corresponding number of permits. 

14.	 Tickets which appear to be defaced or altered inappropriately are subject to receipt  
of a Penalty Charge Notice. 

15.	 All vehicles parked on any NNDC Car Park need to be Road Legal, with valid MOT,  
Tax and Insurance. 

16.	 Season tickets for The Promenade in Cromer are for accessible bays only and you 
must display your Blue Badge when parked in those bays.

SEASON TICKETS
North Norfolk District Council offer two types of season tickets.

The 24-hour season ticket allows 24-hour,  
7 days-a-week parking on selected car parks.
 
The 3-hour season ticket allows up to three  
hours parking on any one occasion on any  
NNDC pay and display car park.

GENERAL POINTS OF USE

The season ticket must be displayed clearly at all times.

Each season ticket may hold up to two registration numbers,  
but subsequent changes to car registration details are subject  
to a £10 charge. Can only be used in one vehicle at a time.

•  24-hour season tickets are permitted on selected NNDC car  
parks only. Check the details to confirm compliance before parking.

Please note that these are NOT valid at the following car parks  
Meadow Road (Cromer), Albert Street (Holt), Staithe Street (Wells), 
Morris Street and Chequers (Sheringham).

•  3-hour season tickets consist of a manual dial which users set at 
the time they park the vehicle. The ticket allows a maximum of 3 
hours after which the vehicle must be removed from the car park 
except where the user has purchased an additional stay from the pay 
and display machine. If purchasing an additional stay, the 3 hour time 
clock runs from the expiry time of this ticket. Both the season ticket 
and pay and display ticket must be displayed side by side.

There is no return to the same car park within two hours but  
users may park on alternative car parks up to a maximum of  
3 hours EACH TIME.

Please note the use of tickets is subject to the Terms & Conditions  
and only valid on North Norfolk District Council’s Car Parks

Weekly tickets can only be purchased from the pay  
and display ticket machines located in the car park. 
 

SEASON TICKET CHARGES
		  3-hour		  24-hour

12-month		  £75.50		  £275

6-month		  £41.50		  £165

3-month		  £21.50		  £88.50

BUYING A SEASON TICKET 
Season tickets can be purchased  
in the following ways:

BUYING ONLINE 
Please scan the QR code or visit  
www.north-norfolk.gov.uk/seasontickets  
and complete all details. (Please allow  
5 working days for ticket to be issued).

PARKING DISC

ARRIVAL TIME

SEASON TICKET NO

VEHICLE NO

START DATE

EXPIRY DATE

P
6 75

BY TELEPHONE
Call Customer Services on 01263 513811, Monday to Friday 
during office hours. Payment can be made by debit/credit card.



PARKING IN NORTH NORFOLK
NAME	 	           LOCATION NO.     TARIFFS

BACTON
Coast Road NR12 0JH                 706735	          £2.10/hr

CROMER
Cadogan Road NR27 9HT           706701	          £1.70/hr & £1.40/hr thereafter
Meadow Road NR27 9EE            706702	          £1.70/hr & £1.40/hr thereafter
The Promenade*	              706703	          £1.70/hr & £1.40/hr thereafter 
(*Designated accessible parking only)
Runton Road NR27 9AU             706708	          £2.10/hr 

EAST RUNTON
Beach Road NR27 9PA               706709	          £2.10/hr

FAKENHAM
Queens Road NR21 8AD             706718	          £1.30 for 2hrs & 90p/hr thereafter
Bridge Street NR21 9AG             706719 	          £1.30 for 2hrs & 90p/hr thereafter
The Limes NR21 9AG 	              706720	          £1.30 for 2hrs & 90p/hr thereafter
Fakenham Connect NR21 9DY    706721	          £1.30 for 2hrs & 90p/hr thereafter
Hall Staithe NR21 9BW 	              	                              Season tickets and permits only
Highfield Road NR21 9DH           706733

HAPPISBURGH
Cart Gap NR12 0QL 	             706710	          £2.10/hr

HOLT
Albert Street NR25 6HX	             706704	          £1.70/hr & £1.40/hr thereafter
Station Yard NR25 6BS 	             706705	          £1.70/hr & £1.40/hr thereafter
Country Park NR25 6SP              706727	          £2.50 all day

MUNDESLEY
Beach Road NR11 9BQ 	              706711	          £1.70/hr & £1.40/hr thereafter

NORTH WALSHAM
Bank Loke NR28 9JN 	              706722	          £1.30 for 2 hrs & 90p /hr thereafter
Hornbeam Road NR28 0FQ        706738	          £1.30 for 2 hrs & 90p /hr thereafter
Vicarage Street NR28 9DQ         706723	          £1.30 for 2 hrs & 90p /hr thereafter
New Road NR28 9DE 	              706724	          £1.30 for 2 hrs & 90p /hr thereafter
Mundesley Road NR28 0BD       706725	          £1.30 for 2 hrs & 90p /hr thereafter

OVERSTRAND
Pauls Lane NR27 0PE 	              706712	          £2.10/hr

SEA PALLING
Clink Road NR12 0UL 	              706713	          £2.10/hr

SHERINGHAM
Morris Street NR26 8JY 	             706706	          £1.70/hr & £1.40/hr thereafter
Chequers NR26 8BQ 	              706707	          £2.10/hr
Station Road NR26 8RG              706714	          £1.70/hr & £1.40/hr thereafter
East Cliff NR26 8BJ 	              706715	          £2.10/hr

STALHAM
High Street NR12 9AN 	              706726	          £1.30 for 2hrs & 90p/hr threreafter

WELLS
Staithe Street NR23 1AG             706731	          £1.70/hr & £1.40/hr thereafter
Stearmans Yard NR23 1BA          706716	          £2.10/hr

WEYBOURNE
Beach Road NR25 7SR 	              706717	          £2.10/hr

30 minute parking is available at all locations from 60p. 
Weekly tickets are also available. Please see tarriff boards 
or visit www.north-norfolk.gov.uk for further information.

BLUE BADGE HOLDERS
Accessible bays are provided in all of the Council’s hardstanding  
car parks and can be used by those registered and displaying  
the national Blue Badge.

Accessible parking is NOT provided free of charge and users must  
pay the usual car parking fee. However, drivers displaying a blue  
badge will be permitted 30 minutes additional time over the expiry  
time of the ticket purchased.

Cromer Promenade (accessed via Melbourne Slope) has bays  
offering Designated Accessible parking.

COACH PARKING
COACH PARKING IS PERMITTED  
AT THE FOLLOWING CAR PARKS:

CROMER 		 Cadogan Road     NR27 9HT 	 706728
		  Runton Road        NR27 9AU     706737
FAKENHAM	 The Limes             NR21 9AU	 706734
NORTH WALSHAM 	Hornbeam Road   NR28 0FQ 	 706739
SEA PALLING 	 Clink Road            NR12 0UL 	 706732
SHERINGHAM 	 Station Approach NR26 8RG 	 706730

Charges are as follows:

Minibuses carrying in excess of 14 passengers 
may also use coach bays.

MOTORCYCLE PARKING
Motorcycle bays are provided in some NNDC car parks. Where not 
provided, motorcyclists are asked to park considerately and safely.  
No charge is made for motorcycle parking.

MOTOR HOMES / 
OVERSIZED VEHICLES
Motor homes that occupy more than one bay are required to  
buy the corresponding number of tickets for each wholly or  
partly used bay. Motor homes / oversized vehicles, are not  
permitted to use coach bays. Caravans and trailers are not  
permitted in any NNDC car park.

No overnight camping/sleeping permitted on any car park.

FURTHER INFORMATION
General information:		 www.north-norfolk.gov.uk/parking
Penalty charge enquiries:	 Please see the back 
			   of the Penalty Ticket
General enquiries:		  01263 513811
Blue badges are issued
by Norfolk County Council	 call 0344 800 8020
Please note any season tickets starting after 1st April each year  
will be subject to any new Car Park tariff changes set.

£2.50 per hour up to 4 hours £13 for 24 hours

Welcome to  
North Norfolk!
There are lots of special places to visit in North Norfolk from  
its coastal villages to its market towns. To make this easier  
there a large number of car parks well positioned whether  
its for shopping, working, accessing our wonderful beaches  
or just exploring the area.

North Norfolk District Council has 32 car parks and three  
ways to pay to making parking easy and fuss free. 

You are welcome to pay for your  
parking using cash, through contactless  
card payments or using the Parking  
Operations app. Please scan the QR  
code to download the MiPermit app.

FREE PARKING  
(SEASON TICKETS AND PERMITS ARE NOT VALID)

Limited number of free 30 minute parking bays  
are available at the following car parks:

Cromer		    Meadow Road 	 NR27 9EE
Fakenham	   Bridge Street 	 NR21 9AG
Holt		    Albert Street 	 NR25 6HX
Sheringham	   Morris Street 	 NR26 8JY
Stalham		    High Street 	 NR12 9AN
Wells-next-the-Sea	   Staithe Street 	 NR23 1AG

North Walsham
Bank Loke NR28 9JN and Vicarage Street NR28 9DQ  
are 60 minutes free parking in the red bays.
 
Please note this information is subject to change. 


