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1 Introduction
1.1 This Consultation Statement for the North Norfolk Design Guide has been prepared in accordance

with Regulation 17 (1) (b) of the Town and Country Planning (Local Development) (England)
Regulations 2004, in which the Local Planning Authority is required to prepare a statement setting
out:

the names of any persons whom the Authority consulted in connection with the preparation of
the Supplementary Planning Document (SPD);

how those persons were consulted;

a summary of the main issues raised in those consultations; and,

how those issues have been addressed in the SPD.

1.2 This statement is a record of the consultation undertaken during the production of the SPD. It is
divided into two main stages of production:

Stakeholder Consultation
Formal Public Consultation

1.3 Table 4.5 of the North Norfolk Statement of Community Involvement identifies how the Council will
involve the community in the production of SPDs, and the North Norfolk Design Guide has also been
produced in accordance with this document.

1.4 The North Norfolk Design Guide was adopted on 17 December 2008, under regulation 19 of the Town
and Country Planning (Local Development) (England) Regulations 2004.
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2 Stakeholder Consultation
Who was consulted?

2.1 The Local Development Framework is made up of a suite of documents. The North Norfolk Core
Strategy (incorporating development control policies) was adopted in September 2008. A North
Norfolk Design Guide has been prepared to provide additional information and clarification on a
number of policies in the Core Strategy, particularly policy EN4 on Design and EN6 on Sustainable
Construction.

2.2 The Design Guide was prepared internally by staff in Design and Conservation and Environmental
Policy. Production of the guide took place between October 2007 and December 2008. The draft
document was prepared in consultation with individuals representing groups with an interest in the
topics of design and sustainable construction. These organisations were identified from the Council's
LDF consultation database.

2.3 These individuals were invited to be members of an external reference group which was set up as a
vehicle to stimulate debate and gather views and opinions throughout the production of the Design
Guide:

Cllr. Virginia Gay, Deputy Leader of the Council, portfolio includes environmental policy,
development control, building control and conservation and design.Chair:

Cllr. Hilary Nelson, portfolio includes active communities, community safety, countryside
and built heritage.

Members:

Carolyn Heydon, Field Officer North Norfolk, Norfolk Rural Community Council

Caroline Davison - Norfolk County Council

Alicia Hull, North Norfolk Environment Forum

Andy Boyce, Cromer Preservation Society

Steve Benson, Holt Society

Barry Bridgewood, Agent

Philip Makepeace, Chairman, Norfolk Homes (Developer)

Ian Shepherd, Campaign to Protect Rural England

Martin Walton, Campaign to Protect Rural England

Tom Ground, Architect

Jenn Monahan, CRed (Community Carbon Reduction Project based at the University of
East Anglia)

Neil Featherstone, Norfolk Coast Partnership
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2.4 Four council officers were also members of this group; the Planning Policy Manager, Conservation,
Design and Landscape Manager, Environmental Policy Officer and Senior Conservation and Design
Officer.

How were they consulted?

2.5 This group met twice during the preparation of the SPD;

An initial meeting to scope the content and approach of the Design Guide.

A second meeting to comment and discuss the first draft text.

2.6 In addition, the external reference group members were invited to submit any further written comments
on the first draft within 4 weeks of the date of the second groupmeeting. Key points from the meetings
were minuted, circulated for comment / amendment and signed off as a true record of the meeting.

Summary of issues raised and how these were addressed

Initial Scoping meeting

2.7 The main recommendations of the meeting were that;

the SPD must not be too prescriptive and must be flexible enough to remain relevant in the light
of future likely changes to legislation and guidance in this fast moving area;
it should be produced as a user guide, from a client / end user perspective;
it should guide the user into thinking how buildings function in their environment, encourage not
stifle innovation and provide advice on how new development should fit into the distinctive North
Norfolk landscape and townscape;
the twomain themes of locally distinctive design and sustainable construction should be integrated
in the document, not dealt with in separate chapters;
it needs to provide clear advice regarding how to make historic buildings more energy efficient,
as inappropriate techniques could cause damage - this could be done using case studies;
recognition that there is likely to be a future conflict between using traditional methods of
construction to achieve locally distinctive design and achieving code for sustainable home level
3 and above;
sufficient emphasis should be given to 18th & 19th century architecture in considering what
constitutes locally distinctive design; and,
it should be generic in approach and refer to more detailed information contained in other
documents, rather than repeat this information in the guide.

2.8 The above comments were taken into account by officers when producing the First Draft of the Design
Guide.

Second meeting to discuss 'First Draft' text

2.9 The main points from the meeting were that;

All members thought the structure of the document was good;
The objectives at the start of each chapter were a good way of presenting the key messages;
The colour-coding was useful;
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The document was too long and some of the more detailed information would be best moved
to an appendix;
It was felt that more case studies should be used to illustrate how potential conflicts between
sustainable construction and local distinctiveness could be resolved as this issue was still
somewhat unresolved in the draft document;
The approach of including further information as a separate appendix, rather than in the main
body of the text, was felt to be most appropriate;
Advice on how to minimise light pollution should be covered in the guide;
Felt there needed to be more emphasis and advice given on historic buildings as they represent
a finite resource;
Suggested that the listed building chapter is renamed historic buildings as the information in the
chapter will have wider significance than just listed buildings;
The architectural history section should remain as an appendix, section 1.2.5 of this needs more
emphasis, and the appendix needs more referencing in the introduction;
Village design statements and parish plans and their relationship with the guide need to be
specifically mentioned; and,
Other sources of information should be referenced in order to help explain what is meant by
local distinctiveness.

Actions taken by officers

It was not felt appropriate to move any information from the main body of the text to an appendix,
but the information was simplified and made more concise in order to reduce the document's
length.
More detailed case studies were added to the historic building chapter.
Advice on light pollution was added to chapter 9.
The historic building chapter was re-named, reviewed and the advice within it strengthened.
More emphasis was given to sections 2.17 and 2.18.
Village design statements were referenced in the introduction.
Other sources of sustainable construction information were included in a separate appendix.
After several attempts to integrate the 2 main themes of locally distinctive design and sustainable
construction, it was finally decided that this could not be done without some duplication of text
(which made the document longer) and because some key themes were 'lost' in the document.

2.10 Several minor text changes were also made following on from comments made at the meeting.

Written comments

2.11 External reference group members were also invited to submit more detailed written comments if
they wished. Several members provided additional comments and these were considered by Officers
and the SPD amended where appropriate.
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3 Public Consultation
Who was consulted?

3.1 The document was subject to a six week period of public consultation between 9 June and 21 July
2008. Parties who had registered an interest in the topic were sent a copy of the consultation document
as well as all Parish and Town Councils and Council Members (interested parties are listed in Appendix
A). The Council's Planning Agents Group received a presentation on the Guide and were encouraged
to respond to the consultation.

3.2 A total of 65 representations were received from 22 individuals or organisations. The representations
are provided in Table 1 below.

How were they consulted?

3.3 The consultation exercise on the Design Guide was held in parallel with “Preferred Options” consultation
on the LDF Site Specific Proposals document for five coastal villages. This increased the overall
publicity in relation to the consultations, which were advertised in the local press and Outlook, the
Council newsletter that goes to every address in the district.

3.4 An exhibition was held in the Council Offices foyer and officers were on hand during office hours to
deal with requests for information. Officers were also able to respond to comments at the exhibitions
held in the coastal service villages.

Summary of issues raised and how they were addressed

3.5 The responses to the consultation were compiled in a table and were considered by the LDFWorking
Party in September. This table provides a summary of the representation and indicates how each
response was considered by officers and the document subsequently amended. This is shown in
Table 1 below. Full details of each response are available online at
http://consult.north-norfolk.gov.uk/portal.

3.6 The LDF Working Party considered the final version of the Design Guide on Monday 10 November
2008. The changes were generally minor text alterations and presentational matters. To provide
further clarity the document has also been revised to include additional illustrative material. The
Working Party unanimously agreed to recommend to Cabinet to adopt the Design Guide on 17
December 2008.
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A Interested Parties
A.1 The following organisations were identified from the LDF Consultation Database as having an interest

in design and construction issues. The consultation document was also sent to the Statutory Bodies
as required by the regulations.

Developers & Housing Associations

Abbeyfield Fakenham
Abbeyfield Sheringham
Abel Developments Ltd
Allied Earth Developments Ltd
Anglia Housing Group
Anglia Regional Co-Op Society Ltd
Anglian Development Ltd
Bloor Homes Eastern
Bovis Homes Ltd Eastern Region
Broadland Housing Association
Building Partnerships
Bullen Developments Ltd
C E Davidson Ltd
Castlemore Developments
Coke Estates Ltd
Coleman Properties
Co-op Homes Services
Cotman Housing Association
Cripps Development Ltd
F W Smith Builders Ltd
Fairstead Homes Ltd
Flagship Housing Group
Free Invest Ltd
Garden Link Homes Ltd
Gilden Developments Ltd
Grays of Norwich Ltd
H Bullen & Sons Ltd
Hanover Housing Association
Hastoe Housing
Horning Properties
Housing 21
J K Developments
John Evennett Associates
John Grooms Housing Association
Location 3 Properties Ltd
Martin King Construction Ltd
McCarthy & Stone Ltd
Morston Holt Ltd
N R Powell Developments Ltd
Noble Properties Ltd
Norfolk Homes Limited
North British Housing
Orbit Housing Association
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Peal Estates LLP
Peart & Barrell Ltd
Peddars Way Housing Association
Persimmon Homes
PF & ST Brown Properties Ltd
Places for People
R G Carter Ltd
Southrepps Development Ltd
Sterling Developments Ltd (London)
Sutherland Homes Ltd
The Guiness Trust
Thurne Bungalows Management Company Ltd
Victory Housing Trust
WestGate Properties (Anglia) Ltd
Wherry Housing Association
Wildmoor Properties

Statutory Consultees

Borough Council of King's Lynn & West Norfolk
Breckland District Council
Broadland District Council
Broads Authority
East of England Development Agency (EEDA)
East of England Regional Assembly (EERA)
English Heritage/Historic Buildings and Monuments Commission
Environment Agency
Government Office for the East of England (Go-East)
Great Yarmouth Borough Council
Natural England
Norfolk County Association of Parish & Town Councils
Norfolk Landscape Archaeology
Parish & Town Councils in North Norfolk (and adjoining)

Local & National Interest Groups

Access 4 Life
Anglian Water
Commission of Architecture and the Built Environment (CABE)
CPRE North Norfolk
Cred (Carbon Reduction Group)
Cromer Preservation Society
Friends of the Earth
HBF (Home Builders Federation)
Mobile Operators Association (MOA)
National Federation of Builders
National Trust (Local Office)
Norfolk Coalition of Disabled People
Norfolk Coast Partnership
Norfolk Constabulary
Norfolk Historic Buildings Group
Norfolk Rural Community Council
North Norfolk Crime & Disorder Reduction Partnership
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North Norfolk Environment Forum
North Norfolk Historic Building Trust
Renewables East
Sheringham and District Preservation Society
Society for the Protection of Ancient Buildings
Stalham Environment Group
The Holt Society
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