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1. Introduction  

The North Norfolk Housing Allocations Scheme has been developed in accordance with the 

Housing Act 1996 as amended by the Localism Act 2011, relevant statutory regulations and 

regard has been made to the Codes of Guidance and the Council’s Homelessness Strategy, 

Tenancy Strategy and the public sector equality duty.  In developing the Housing Allocations 

Scheme the provisions in the Homelessness Reduction Act 2017 have also been considered.  

An Equality Impact Assessment of the Housing Allocations Scheme has been undertaken and 

is available on request.  

The North Norfolk Housing Allocations Scheme has been designed to be used by North 

Norfolk District Council and the Registered Providers and Housing Associations who 

participate in the North Norfolk Your Choice Your Home Scheme.  Appendix 1 shows the 

Housing Associations and Registered Providers which take part in the Your Choice Your 

Home scheme.    

Your Choice Your Home is a choice based lettings scheme where affordable homes for rent 

or sale as well as private rented homes are advertised and applicants “bid” for properties they 

are eligible for.  The scheme will also apply to all affordable homes which are not advertised, 

for example Direct Lets or where the Council provides a nomination and sends the details of a 

potential tenant or tenants direct to a landlord.  However, it is expected that the vast majority 

of all properties will be advertised through the Your Choice Your Home scheme.  

All applicants applying to the Council to join the Housing List will be assessed in accordance 

with the Housing Allocations Scheme and placed within one of the three Housing Registers 

which together make up the Housing List:  

Housing Register – this register contains those qualifying applicants who have the most 

urgent housing needs.  

Transfer Register – this register contains those qualifying applicants who are an existing 

tenant of a Housing Association or Registered Provider and live in the North Norfolk District 

Council area and do not qualify for the Housing Register as they do not have an urgent 

housing need.    

Housing Options Register – this register contains those qualifying applicants who do not 

meet the qualification criteria for the Housing Register or Transfer Register.  

2. Who is not eligible to join the Housing List?  

Anyone who is deemed by primary legislation or statutory instruments not to be eligible.  

Currently this includes someone who is subject to immigration control, or is not habitually 
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resident in the Common Travel Area (CTA) or only has limited rights of residence in the CTA 

and does not meet one of the identified exceptions.    

Eligibility and qualification will be assessed at the point when an application to join the 

Housing List is made and /or prior to an offer of a tenancy being made.  In determining 

eligibility and qualification for the Housing List and the three registers, each application will be 

assessed on its individual merits, taking the needs of the applicant and any members of their 

household as a whole into account.    

3. Housing List Disqualification Criteria  

Applicants who meet the following Disqualification criteria will be excluded from joining the 

Housing List:  

• Applicants who do not return application reviews within the required timescale or do 

not make any bids or have any contact with the scheme in a twelve-month period.  

• Applicants who are not able to verify their eligibility.  

• Applicants who do not provide proof of identification and three month’s bank 

statements within two weeks of this being requested.  

• Applicants who were rehoused in affordable housing in North Norfolk in the last 

twelve months where there has not been a change in their circumstances such that 

the property is no longer suitable for their needs.  

• Applicants who fail to provide income information and details of any employment 

when they apply.  

• Anyone under the age of 18, unless they are a Care Leaver, are leaving supported 

housing or have been assessed by Children Services as being ready for independent 

living.  

• Applicants who are unsuitable to be a tenant as they or a member of their household 

have been responsible for (or failed to prevent) behaviour which means they are not 

suitable to be a tenant.  This can include anti-social behaviour or eviction as a result 

of significant rent arrears or damage to a property, or intimidating any other applicant 

to influence their decision making on whether they bid for a property through the 

scheme.  

• Applicants who have significant rent arrears (of eight weeks or more) where there is 

no agreed repayment plan in place.  

• Applicants who have provided false or misleading information or failed to mention 

information relevant to the application for housing and in particular where that 

information is material to a decision as to whether the applicant is eligible and meets 
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qualification or disqualification criteria for the Housing List, Housing Register, Transfer 

Register or Housing Options Register and whether additional or reduced preference 

should apply.  

• Applicants who have sufficient financial resources to meet their housing need by 

buying an open market property which meets their housing needs.  The test for the 

Housing Register will be more stringent and will also consider the ability to rent a 

privately rented property to meet their housing needs. The Council will disregard any 

lump sum paid as a result of injury or disability to a current or former member of the 

regular or reserve services.  In considering what financial resources the applicant has 

available, current or previous home ownership will be taken into account.    

• Applicants who have deliberately worsened their housing circumstances in order to 

qualify for the Housing Register.  

• An applicant who requires support or care to live independently and/or sustain a 

tenancy and there is no evidence that the required support and/or care package has 

been approved or is in place.  

The above disqualification criteria will be applied when an application to join the Housing List 

is made or at any subsequent time when the application is reviewed (which may or may not 

be as result of addition information being received) which shows that disqualification criteria 

applies.   

4. Additional preference within the Housing List  

For all adapted properties or properties specifically designed and built to be suitable for a 

wheelchair user, additional preference will be provided to those applicants that need the 

adaptations provided or who need to use a wheelchair inside their home.  The advert for the 

property will state that priority will be given to applicants who need the adaptation(s) available 

or who need a wheelchair standard property.  The additional preference will not enable an 

applicant on the Transfer Register or Housing Options Register to be considered above an 

applicant on the Housing Register who requires an adapted or wheelchair accessible 

property.  Additional preference will be granted at the shortlisting stage for those applicants 

who have a housing need report which is not older than twelve months or which has been 

refreshed in the last twelve months.  Where there is no suitable applicant who requires the 

adapted or wheelchair standard property the property shall be shortlisted in accordance with 

this Housing Allocations Scheme.   

Additional preference will not be provided where the applicant bids for a property type or size 

which would not be suitable for their needs as demonstrated by the housing needs report and 

all such bids will be disregarded.  For example, an applicant who requires a ground floor 
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property as they cannot manage stairs or safely use a stair lift will be disregarded for all bids 

for houses or upper floor flats.  

5. Housing Register Qualification and Disqualification Criteria  

The Council must give reasonable preference to certain categories of applicant (called the 

reasonable preference criteria), to qualify for the Housing Register an applicant must fall into 

one of the reasonable preference criteria below:  

• Applicants who are homeless within the meaning of Part 7 of the Housing Act 1996.  

• Applicants who are owed a duty by any local housing authority in England under the 

following sections of the Housing Act 1996:  

o Section 190(2) - priority need and homeless intentionally   Section 193(2) – 

priority need and not homeless intentionally  

o Section 195(2) – threatened with homelessness, priority need and not 

homeless intentionally   

o Section 192(3) – occupy accommodation arranged by a Council and have no 

priority need and are not homeless intentionally.  

• Applicants who are occupying insanitary or overcrowded housing or otherwise living 

in unsatisfactory housing conditions.  

• Applicants who need to move on medical or welfare grounds including grounds 

relating to disability.  

• Applicants who need to move to a particular locality where failure to meet that need 

would cause hardship to themselves or others.  

OR meet one of the following criteria:  

• Be a tenant of a Local Authority or Housing Association and need to move to North 

Norfolk to be nearer to work or to take up employment, where that employment is not 

short term or marginal, ancillary to work in another area or voluntary work (Right to 

Move).  

• Be a tied tenant of a property rented in conjunction with agricultural employment and 

where the employer requires the accommodation in accordance with the provisions of 

the Rent Agricultural Act 1976.  

• Be a tenant of a Housing Association on a fixed term tenancy and have been served 

notice that they no longer require the size or type of affordable property they occupy 

and cannot meet their needs in the market (where they do not meet another 

qualification criteria for the Housing Register).  
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• Be a tenant of a Housing Association or Registered Provider of a property which is 

leased from another person and the lease has expired or where planning permission 

has been granted to redevelop the property as part of a comprehensive scheme to 

provide affordable housing.   

The following Disqualification criteria will apply to the Housing Register:  

• Applicants in supported housing who have not resided for at least six weeks in the 

accommodation.  

• Applicants in supported housing who have not completed a tenancy sustainment 

course or where the support provider has not provided written confirmation that the 

applicant with immediate effect no longer requires supported housing.  

• Those applicants who have not provided proof of identification, three month’s bank 

statements and for applicants in rented accommodation a copy of a current rent 

statement.  

• Applicants who have deliberately and unreasonably refused to cooperate with the 

plan agreed between them and the Council as they were homeless or threatened with 

homelessness.  

• Applicants who have not provided supporting information or evidence of their housing 

need which has been requested by the Council within the required timescale 

(including any agreed extension of time).  

• Applicants who have significant rent arrears (of eight weeks or more) where an 

agreed repayment plan is in place and where payments of at least two months in 

accordance with the plan have been made (such applicants will be demoted from the 

Housing  

• Register to the Transfer Register or Housing Options Register as applicable with their 

relevant date the date of application).  

• Applicants who have not made any bids on suitable properties in six months (such 

applicants will be demoted from the Housing Register to the Housing Options 

Register or Transfer Register with their date of application as their new relevant date).  

• Applicants owed the full homeless duty who have refused an offer of suitable 

accommodation (such applicants will be demoted from the Housing Register to the 

Housing Options Register with their date of application as their new relevant date).  

• Applicants only interested in affordable housing to buy products.   

• Applicants who are deemed to have worsened their housing circumstances.   

• Applicants with sufficient financial resources to meet their needs by renting a private 

rented property which will meet their housing needs.  
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Applicants who are disqualified from the Housing Register, will not be disqualified from the 

Housing List but will instead be placed on the Transfer Register or Housing Options Register 

as applicable.  

6. Transfer Register Qualification and Disqualification Criteria  

To qualify for the Transfer Register an applicant must meet the following qualification criteria:  

• Already be a tenant of a Housing Association or Registered Provider living in a 

property within the North Norfolk District Council area.   

The following Disqualification Criteria shall apply:  

• Those applicants who meet the qualification criteria for the Housing Register or 

Housing Options Register.  

• Applicants only interested in affordable housing to buy products.    

7. Housing Options Register Disqualification Criteria  

The following Disqualification Criteria shall apply:  

• Those applicants who meet the qualification criteria for the Housing Register or 

Transfer Register.  

8. Housing Register Bands  

The Housing Register is divided into three bands to reflect the additional preference given to 

some applicants to reflect more urgent housing needs.  The three bands in descending order 

of priority are:  

• Priority Band  

• Band 1  

• Band 2  

In order to determine whether an applicant qualifies for the Housing Register and which band 

is appropriate the Council will request that the applicant provides additional information.  

Where qualification for the Housing Register is on the basis of medical or welfare need, 

hardship or the Right to Move, the Council will require appropriate supporting evidence to be 

provided by the applicant of the need to move.  Further guidance on the evidence required 

will be provided at the point of application.  Pending this information being received the 

applicant may be placed on the Housing Options Register or Transfer Register as 

appropriate.    
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Priority Band  

To qualify for the Priority Band, an applicant must have an immediate, emergency or critical 

housing need.  Qualification will be determined by the Virtual Review Group.  Appendix 2 

details the process for awarding a Priority Band and examples of when a Priority Band may 

be agreed.  The Priority Band will last for three months.  Extensions for further periods of six 

weeks may only be agreed by the Virtual Review Group if there have been no vacancies of 

suitable properties for which the applicant is eligible or the applicant has not been successful 

with their bids in the previous period.  

Band 1  

Band 1 will contain:   

• Applicants who are homeless within the meaning of Part 7 of the Housing Act 1996 

(owed the full homeless duty by the Council).  

• Applicants who are threatened with homelessness within twelve weeks and deemed 

likely to have a priority need, have a local connection (section 199 of the Housing Act 

1996) and who are not likely to be homeless intentionally.   

• Applicants who are occupying insanitary or overcrowded housing or otherwise living 

in unsatisfactory housing conditions and have an urgent housing need.  

• Applicants who have an urgent need to move on medical or welfare grounds including 

grounds relating to disability.  

• Applicants who have an urgent need to move to a particular locality where failure to 

meet that need would cause hardship to themselves or others.   

• Applicants who are a tenant of a Local Authority or Housing Association and have a 

need to move to North Norfolk to be nearer to work or take up employment, where 

that employment is not short term or marginal, ancillary to work in another area or 

voluntary work (Right to Move).  

Band 2  

Band 2 will contain:  

• Applicants who are owed a duty by any local housing authority in England under 

section 190(2), 193(2), 195(2) of the Housing Act 1996 or who occupy 

accommodation provided under section 192(3) of the Housing Act 1996.  

• Applicants who are homeless and do not have a priority need or are intentionally 

homeless.  

• Applicants who are threatened with homelessness within 56 days and who are 

deemed not likely to have a priority need or are likely to be intentionally homeless.  
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• Applicants who are occupying insanitary or overcrowded housing or otherwise living 

in unsatisfactory housing conditions.   

• Applicants who need to move on medical or welfare grounds including grounds 

relating to disability.   

• Applicants who need to move to a particular locality where failure to meet that need 

would cause hardship to themselves or others.  

• Applicants who are a tied tenant of a property rented in conjunction with agricultural 

employment and where the employer requires the accommodation in accordance with 

the provisions of the Rent Agricultural Act 1976.  

• Are a tenant of a Housing Association on a fixed term tenancy and have been served 

notice that they no longer require the size or type of affordable property they occupy 

and cannot meet their needs in the market (where they do not meet another 

qualification criteria for the Housing Register).  

• Are a tenant of a Housing Association or Registered Provider of a property which is 

leased from another person and the lease has expired or where planning permission 

has been granted to redevelop the property as part of a comprehensive scheme to 

provide affordable housing.  

Definitions for the purpose of determining the correct band  

In considering whether an applicant resides in insanitary housing conditions and how urgent 

the need to move is to move the following will be considered:  

• Whether a Housing Health and Safety Rating System inspection of the property has 

determined that the property has at least one Category One hazard and it is not 

possible or practical to reduce this to a Category Two Hazard.   

• Whether enforcement action has been/will be taken to address the condition of the 

property.   

• Whether the need to move is temporary or permanent.  

In considering whether an applicant resides in unsatisfactory housing conditions and how 

urgent the need is to move the following will be considered:  

• Whether a Housing Health and Safety Rating System inspection of the property has 

determined that the property has at least one Category One hazard and it is not 

possible or practical to reduce this to a Category Two Hazard and whether the need 

to move is temporary or permanent.    
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• Whether the applicant is prevented from residing in their home due to a Prohibition 

Order or Emergency Prohibition Order served in accordance with the Housing Act 

2004.  

• In cases of overcrowding, where an applicant is one bedroom short they will be 

placed in Band 2 and where they are two or more bedrooms short they will be placed 

in Band  

• In considering whether a property is overcrowded and whether the applicant has 

worsened their housing circumstances, the Council will consider who resides in the 

property and how and when new household members moved into the current 

property.  The number of bedrooms an applicant needs for their household will be 

assessed using the Bedroom Standard (Housing Act 1985).  

Where the applicant owns their home, their capacity (including the financial resources 

available) to remedy the issues with the property or alternatively sell the property and 

purchase or rent another which meets their needs will be considered in determining 

qualification for the Housing Register.  

In considering whether an applicant needs to move on the grounds of hardship the following 

will be considered:  

• Whether an applicant is now unable to afford to occupy their current home in terms of 

meeting housing costs and/or heating costs.  

• Whether an applicant needs to move to access specialised medical care which is only 

available in a specific location and the impact on the applicant (including financial) if 

they do not move near that care.  

• Whether an applicant needs to move to access training or employment and the costs 

and the impact on the applicant (including financial) if they do not move near to the 

training or employment.   

In considering whether an applicant needs to move on the grounds of medical or welfare 

reasons the following will be considered:  

• Whether an applicant has a housing needs report prepared by an appropriate 

professional setting out their requirements for an adapted property or the adaptations 

needed for them to live independently.    

• Whether an applicant needs to move to give or receive support.  This includes foster 

carers or those approved to adopt as well as Special Guardians, holders of a 

Residence Order and family/friends who have care of a child as the parent(s) are no 

longer able to provider care.  In all cases written confirmation of status and support 

for a move from Children Services will be required.  
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• Whether an applicant is a Care Leaver and requires settled accommodation.  

• Any other circumstances set out in statutory guidance where reasonable preference 

on the grounds of medical or welfare should be provided.  

For a band 1 to be awarded in relation to the Right to Move, confirmation of the current or 

new employment will need to be provided along with evidence which supports the need to 

move to be nearer/take up that employment.  

9. Additional preference within the Housing Register  

Additional Preference will be provided to applicants on the Housing Register in the following 

circumstances: 

• Applicants who are current members of the regular forces who suffer from a serious 

injury, illness or disability which is attributable to that service or who are a former 

member of the regular forces or who is the spouse or civil partner of a deceased 

member of the regular forces, where their death was attributable to that service or is a 

current or former member of the reserve forces who suffers from a serious injury, 

illness or disability which is attributable to that service AND they meet one or more of 

the reasonable preference criteria and have urgent housing needs will be given 

additional preference by backdating their relevant date by three months.    

• Applicants who the Council owes a full homeless duty to (Band 1) and who are in 

temporary accommodation secured by the Council will receive additional preference 

by backdating their relevant date by six months.  

• Applicants who the Council owes a full homeless duty to (Band 1) and who are not 

yet homeless or are not in temporary accommodation secured by the Council will 

receive additional preference by backdating their relevant date by three months.  

• Applicants who are victims of domestic abuse residing in a refuge or other temporary 

accommodation for whom the Council has accepted a full homeless duty will receive 

additional preference by backdating their relevant date by six months.  

 Additional preference will be provided to all applicants who have a connection to North 

Norfolk as set out below:  

• Applicants who currently live and have lived in the district of North Norfolk for a 

continuous period of two years OR  

• Applicants who currently work in and have worked in the district of North Norfolk for a 

continuous period of one year OR  

• Have a family member (parent, adult child or adult sibling) who lives in and has lived 

in North Norfolk for a continuous period of at least five years.  
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The following applicants will be awarded the additional preference of a connection to North 

Norfolk as exemptions to the above:  

• An applicant to whom the Council owes the full homeless duty  

• A Council or Housing Association tenant who needs to move to North Norfolk in 

accordance with the provisions of the Right to Move  

• Applicants who need to move to North Norfolk through the National Witness Mobility 

Scheme  

• Former care leavers who have a connection as defined through the Homelessness 

Reduction Act 2017  

• Current or former members (within five years of discharge) of the regular forces   

• The spouse or civil partner of a deceased member of the regular forces where their 

death was attributable to that service  

• Current or former members of the reserve forces who suffer from a serious injury, 

illness or disability which is attributable to that service.   

• Victims of domestic abuse who are residing in a refuge or other safe temporary 

accommodation in the district of North Norfolk as they have fled abuse from another 

area.  Applicants who have a connection to North Norfolk as a result of other special 

circumstances as set out in S199 of the Housing Act 1996 to be determined based on 

the individual facts of the case and in reference to statutory guidance on allocation 

schemes and homelessness.  

Evidence of a connection to North Norfolk may be required to be provided.  Where a 

connection to North Norfolk is through work (and in relation to the exemption for applicants 

through the Right to Move) employment must be physically located in the district, not be short 

term or marginal or ancillary to work in another area or voluntary.  Evidence of current 

employment or the offer of employment will be required.    

10. Reduced preference within the Housing Register  

Reduced Preference will be provided to applicants on the Housing Register in the following 

circumstances:  

• Applicants in the Priority Band who have not made any bids on suitable properties in 

the last three months will be demoted to Band 1 and will revert to their original 

relevant date on the Housing Register or date of application if they were not 

previously on the Housing Register.  
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• Applicants in the Priority Band who refuse a suitable property will be demoted to 

Band 1 and will revert to the original relevant date on the Housing Register or date of 

application if they were not previously on the Housing Register.  

• Applicants eligible for a Band 1 who have significant rent arrears (eight weeks or 

more) where an agreed repayment plan is in place and where payments for at least 

four months in accordance with the repayment plan have been made shall be 

demoted to Band 2 until the rent arrears are repaid.  

11. Relevant Dates  

All applicants who are eligible and qualify to join the Housing List will be advised of their 

relevant date which will be the date their application was received.  Where an applicant 

moves from one register to another or from one band to another band in the Housing 

Register, their relevant date will change to reflect the date they were placed on the new 

register or band.   There are some exceptions to this where the applicant is demoted or where 

additional preference means the relevant date is backdated.   

12. How applicants will be prioritised for properties  

In order to ensure that as many affordable properties as possible are let to applicants who 

have local connections to the towns and villages in which an available property is located, 

whilst also meeting the statutory requirements for an allocation scheme, the Council has 

adopted a Two Stage Allocation Process as described below and shown at Appendix 3.  

After the advert deadline has closed, all applicants who bid (or for whom a bid was made) for 

the property are placed on a shortlist.  The shortlist will be sorted in accordance with the Two 

Stage Allocation Process as follows:   

Stage 1   

Applicants on the Housing Register are prioritised for the property and placed at the top of the 

shortlist in the following order:  

• Band  

• Relevant Date  

Applicants on the Housing Register who do not have additional preference on the basis of a 

connection to North Norfolk will be shortlisted after all applicants entitled to this additional 

preference, in band and relevant date order.  Therefore, an applicant with a Priority Band not 

entitled to additional preference on the basis of a connection to North Norfolk will be 

shortlisted after all Priority Band, Band 1 and Band 2 applicants with a connection to North 

Norfolk.    

If there is no suitable applicant for the property, Stage 2 will then apply:  
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Stage 2   

Applicants on the Transfer Register and Housing Options Register will be considered and will 

be prioritised based on their local connection to the parish in which the property is located and 

the adjoining parishes as determined by the Local Allocations Agreement (see Appendix 4).  

In the following circumstances the Two Stage Allocation Process will not apply:  

• Transfer quota.  Through the quota, up to 20% of all properties advertised through the 

Your Choice Your Home scheme will be prioritised for applicants who are Housing 

Association or Registered Provider tenants who live in North Norfolk (on the Housing 

Register or Transfer Register).  Initially only tenants on the Housing Register or 

Transfer Register will be eligible and the property will be shortlisted in accordance 

with the landlord’s Allocation Scheme or Policy for transfers.  If there is no suitable 

tenant, the list of eligible applicants will be recast to include all applicants who bid 

for/requested the property on all three registers and the property will be prioritised in 

accordance with the Two Stage Allocation Process.  

• Exception Housing Schemes.  Properties on Exception Housing Schemes were 

specifically provided to meet local housing need and will be allocated in accordance 

with Stage 2 only, where applicants on all three registers will be eligible and sorted in 

accordance with the Local Allocations Agreement.    

• Local Lettings Schemes.  These are special local letting plans which have been put in 

place for a certain number of properties for a limited time in order to address a 

specific issue in the local area.  Such schemes will be published separately on the 

Your Choice Your Home website setting out how the properties will be prioritised.    

Housing with Care Schemes.  Properties on Housing with Care schemes are only suitable for 

applicants aged 55 or over who have a current personal care need or are expected to have a 

need for personal care in the future.  In exceptional cases, applicants under the age of 54 

who have a personal care need may be considered for Housing with Care properties subject 

to this not breaching any planning or legal restriction on the property.  

For most affordable properties the Housing Association which owns the affordable property 

for rent or sale will shortlist the property in accordance with the above processes to produce a 

list which places all the applicants in priority order.  For privately rented properties, properties 

on Exception Housing Schemes and where nominations are being provided, the Council will 

shortlist the property in accordance with the above processes.  

Those applicants who are provided with additional preference due to their military service 

(regular or reserve services) who do not as a result of that service have a local connection to 

a town or village in North Norfolk, will for the purpose of Stage 2 allocations in accordance 
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with the Local Allocations Agreement be able to identify one parish when their application is 

made live to which they will receive priority equivalent to an A connection.  

The scheme does not include a quota of properties which will be made available to those 

tenants who meet the Right to Move criteria.  The rural nature of the district and limited supply 

of affordable homes means that any quota would not release a property of the required size, 

type and location in a timely way.  Tenants eligible for Band 1 under the Right to Move will 

therefore be able to bid for any property for which they are eligible for in the required area(s) 

near to their work.   

13. Offer process  

As part of the shortlisting process, the landlord will consider whether the applicant or 

applicants at the top of the shortlist meet their organisation’s Allocation Policy or Scheme in 

the order that the applicants appear on the shortlist.  Copies of the published Allocation Policy 

or Scheme for each Housing Association or Registered Provider which is a partner in the 

Your Choice Your Home scheme can be found on the Council’s website.  Any applicant who 

does not meet the Housing Association’s Allocation Policy or Scheme will not be eligible for 

the property, an applicant who is rejected on this basis can appeal the decision directly with 

the landlord.  

An applicant may be required to complete a pre-tenancy qualification questionnaire or 

affordability/eligibility assessment prior to a decision being made on whether they are eligible 

for and able to afford the property.    

Eligible applicants will be invited to view the property.  Up to five applicants will be invited to 

view the property, where there are multiple viewings the applicants will be advised if they are 

first, second, third, fourth or fifth on the shortlist.     

Applicants who are at the top of one shortlist will be required to state their preferred property 

(including all properties which are still open for bids) and will only be considered for that 

property until they refuse it or the landlord decides they are not eligible or suitable.   Once an 

applicant has been offered a property all other bids are invalid unless the offer is withdrawn.   

Applicants who require an adapted property or property designed for a wheelchair or have 

some other specific requirement for housing will not be required to provide a preference and 

will remain eligible for all shortlists.  

Once an offer of a property has been made, unless the property will need to be adapted to 

meet the needs of the applicant or there is some other special requirement for rehousing, the 

applicant will be expected to make a decision within 48 hours as to whether they will accept 

the property even if they are on multiple shortlists.  Where an applicant requires that a 

property is adapted to meet their needs or has some other specific requirement for rehousing, 
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the applicant shall have a reasonable timescale for making a decision as to whether they will 

accept the property.  The amount of time which is reasonable to make a decision in such 

cases will reflect whether there is a need for a support worker, Occupational Therapist or 

other professional to visit the property to inform the decision as to whether the property is 

suitable.  In these cases, once the relevant professional has confirmed that the property is 

suitable for the applicant, the applicant will be expected to make a decision within 48 hours as 

to whether they accept the property.  

A Housing Options Officer shall decide whether an applicant has a specific requirement for 

rehousing and should then be given more time for deciding whether to accept the offer of a 

property.  

For all private rented properties any applicant for whom it is deemed that the rent would be 

unaffordable taking into account their income and level of likely assistance with the rent which 

will be available will not be offered a property.    

For all affordable homes to buy (for example shared ownership or shared equity) any 

applicant for whom it is deemed that they would be unable to afford to purchase the share or 

value of the property being sold will be disregarded.  Affordable homes to buy which are 

subject to Section 106 Agreements will be shortlisted in accordance with any specific 

requirements in terms of income and local connection set out in the Section 106 Agreement.   

All properties advertised through the scheme which have not been offered to an applicant 

following the expiry of two calendar months from the closing date of bids will be re-advertised.  

14. Direct Lets and other lets outside of the scheme  

In some limited cases, properties will not be advertised through the Your Choice Your Home 

scheme and instead will be let directly to an applicant. Such lets are called Direct Lets and 

must be agreed by the Virtual Review Group – see Appendix 2 for further information.  Where 

a Direct Let is made, the applicant will be contacted directly to be made an offer of the 

property and maybe required to confirm eligibility or qualification prior to a formal tenancy 

offer being made.  

In the following circumstances the letting of an affordable home will not be subject to this 

Housing Allocations Scheme but will instead be subject to the landlord’s Allocations Scheme 

or Policy:  

• The succession to a tenancy following the death of the tenant in accordance with the 

right of succession. 

• Assignments of the tenancy by way of mutual exchange  

• Transfer of a tenancy by court order  
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• Acceptance of a surrender of tenancy by a joint tenant and issue of tenancy in sole 

name of other joint tenant  

• Assignment of tenancy to a person who is qualified to succeed on the event of the 

tenant’s death  

• Issuing of a Fixed Term Tenancy following the ending of a Starter Tenancy  

• Issuing of a new Fixed Term Tenancy on expiry of initial fixed term tenancy where 

review identifies a further fixed term tenancy of the same property should be issued  

• Conversion of an Assured Shorthold Tenancy granted as the tenancy is short term 

temporary accommodation provided under part VI of the Housing Act 1996 into a 

Starter Tenancy, Fixed Term Tenancy, Assured Shorthold Tenancy or Assured 

Tenancy.  

15. Policy on choice  

As part of the application process, applicants will be required to identify the types and sizes of 

properties they want to be considered for (please see property eligibility section below) and 

the parishes in which they want to be rehoused.  This information is required for the 

assessment of housing need.    

Applicants will not be restricted to bidding for properties of the size and type and in the 

locations they have stated as part of their housing application.  There is no restriction on the 

number of properties which can be bid for, an applicant can bid for as many properties as 

they are eligible for.  However, applicants are recommended to consider carefully which 

properties they bid for, as once they appear at the top of one shortlist they will be required to 

identify their preferred property and will only be considered for that property.  There are some 

exceptions to this which are set out in Section 13 on the Offer Process.  

Information on the locations of affordable homes can be found on the Council’s website along 

with details of the number of lets of properties by parish by year for at least the last five years.  

Council bids and restrictions on choice  

Any applicant to whom the Council owes the full homeless duty will have full choice on which 

properties they choose to bid for, for six weeks, subject to property eligibility criteria. If no bids 

on suitable properties in the applicant’s areas of choice have been made after six weeks, the 

Council will submit bids for the applicant on any suitable property within a widened 

geographical area.    

In some cases, where the Council deems there is a risk to the safety of the applicant or where 

applicable a member of their family or there is a risk to the safety of other people, the Council 



Page 19 of 33 

 

will restrict the choice of areas for which the applicant can bid for and reserves the right to 

make bids for the applicant and withdraw any bids the applicant makes in unsuitable areas.  

Support with bidding  

For applicants who need support to bid and where the Council has confirmed that bids will be 

made by the Council on behalf of the applicant, bids will only be submitted on those 

properties for which they are eligible for which match the size, type and location of properties 

they have stated they will consider on their application form or on their Auto Bidding 

Declaration form.  These requirements can be updated by contacting the Housing Options 

Team.   Where an applicant does not meet specific requirements of a property in terms of an 

age or other specified restriction a bid will not be made.     

16. Property eligibility  

Applicants will be advised of the size and types of property which they can bid for.  The 

Council will publish a summary of the types and sizes of property each household is eligible 

for on the Council and Your Choice Your Home scheme websites.  This property eligibility 

information will be updated as and when required.  

The property eligibility for the Your Choice Your Home scheme reflects which properties 

applicants will be eligible to bid for.  However, an offer of a property will be subject to an 

affordability check to ensure that the property is affordable to the applicant and their 

household (if any).  Where a property is considered to be unaffordable, the applicant will be 

disregarded.  Landlords may also reject any applicant where offering a tenancy would result 

in the applicant and their household being overcrowded.  

In assessing the size of property that an applicant requires the following will be taken into 

account:  

• Whether there is a need for an additional bedroom for welfare or medical reasons 

including the need for a bedroom for an overnight carer.  

• Whether the bedroom eligibility should be increased to reflect access to children in 

which cases the frequency of overnight access and ages and sexes of the children 

will be taken into account.  

• Whether the bedroom eligibility should be increased to include foster children.  

In the above cases, the decision to increase the number of bedrooms an applicant is eligible 

for is subject to satisfactory information being provided on the need for additional bedroom(s) 

and remains at the Council’s discretion on a case by case basis.     

Affordable homes to buy may have different property eligibility which allow under-occupation.  
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Single people will be eligible to bid for self-contained properties and also a room in a shared 

property.  

17. Right to information  

All applicants have a right to information on the decisions made in relation to their application 

to join the Housing List.  All applicants will be notified in writing if they are not eligible for or do 

not qualify to join the Housing List.  Applicants have the right to request information on any 

decision which has been made or is likely to be made when considering whether an offer of 

accommodation can be made.    

Applicants also have the right to request general information to allow them to access how 

their application for housing is likely to be considered and whether an offer of accommodation 

is likely to be made and if so, how long it is likely to be before an offer of accommodation 

becomes available.  In accordance with this right, the Council will publish on its website a 

copy of the Housing Allocations Scheme and details of the availability of affordable housing 

by property size and type and location.  

All applicants can request a copy of their housing application form and other information held 

by the Council as part of their housing application.  

18. Right to a review   

Applicants have the right to a review of decisions as to whether they are eligible for or qualify 

for the Housing List and any other decision made or likely to be made in considering whether 

an offer of accommodation can be made.  

All requests for review must be made in writing (including email) to the Housing Team Leader 

– Customer Services within 21 days of being notified of the decision which is being appealed.  

In exceptional cases, the Housing Team Leader – Customer Services can extend the 

timescale for requesting a review.  The request can be made by the applicant’s representative 

where the applicant has explicitly confirmed in writing that they authorise the representative to 

act on their behalf.   At the discretion of the Housing Team Leader – Customer Services 

information in support of the review can be made as verbal representations either recorded by 

the applicant or at an agreed meeting where the Council will take notes to capture the 

applicant’s representations.  Unless it is agreed that verbal representations can be provided 

the request for review should include:  

• Details of what decision is being appealed  

• An explanation of why the Council’s decision is wrong   

• Details of any changes in their circumstances which are material to the original 

decision  
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• Additional information which was not originally provided in the housing application 

which is relevant; and  

• Any letters of support (if applicable).  

The review will be carried out by the Housing Team Leader- Customer Services for all cases 

where they had not been involved in the original decision, in all other cases the review will be 

carried out by another senior officer with relevant knowledge as long as they have had no 

prior involvement in the original decision.     

As part of the review, the reviewing officer shall consider the information in the applicant’s 

original application, the information provided in the review request, the Council’s Housing 

Allocations Scheme and any relevant legislation or legal requirements.  The reviewing officer 

may seek additional information or clarification of a particular point from the applicant to 

inform their review, such requests will be made in writing (including email).  The review will be 

completed within eight weeks, unless the applicant has previously been advised that an 

extension is required and the reasons for such an extension.  

The applicant will be notified in writing of the outcome of the review and the reasons for the 

decision being made.  If the applicant is not satisfied with the outcome of the review they may 

make a complaint through the Council’s corporate complaints scheme or where appropriate 

seek a Judicial Review of the decision.  

19. Exceptional Cases  

The Council may take into account any exceptional circumstances when considering 

qualification, disqualification, banding, and decisions to provide additional or reduced 

preference (including demotion) and where bids are made on behalf of applicants under the 

restricted choice arrangements and accordingly may make decisions which falls outside the 

criteria permitted within this Housing Allocations Scheme.  

Such decisions will be made by the Housing Options Officers and by the Housing Team 

Leader – Customer Services upon a review.  

20. Procedural Matters  

Up to date contact details  

It is the responsibility of the applicant to ensure that up to date and correct contact information 

is provided to include a phone number and where possible an email address.  Failure to keep 

contact information up to date will result in that applicant missing out on a potential offer of a 

property if the Council or Housing Association is unable to contact them within a reasonable 

timescale to make arrangements to confirm qualification or discuss the possible offer of a 

property.  
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Applicant reviews  

It is important that applicants notify the Council of any changes in their circumstances which 

may affect their qualification for the Housing List or one of the registers or the priority they 

receive.  This should include details of any changes in the household, income, health or 

address. If an applicant is at the top of a shortlist for a property and it is identified that the 

applicant’s circumstances have changed, their application will be suspended until a review 

has been completed.  To prevent a change of circumstances meaning an offer of 

accommodation is withheld, all changes should be reported as soon as possible and where 

necessary a new application completed.  

To ensure that accurate information is held on the housing need of applicants, all applicants 

will be required to complete an application review.  For applicants on the Housing Register a 

review will be undertaken every six months.  For applicants on the Transfer Register and 

Housing Options Register a review will be taken every year.  

Checking eligibility and qualification  

No applicant will be able to join the Housing List if they are not eligible.  For applicants on the 

Housing Register proof of qualification will be required to be provided prior to being placed on 

the Housing Register and may also be required to reconfirm qualification prior to an offer of a 

property being made.  Applicants on the Transfer Register or Housing Option Register will be 

required to provide proof of qualification prior to the offer of a property being made.    

Application Process  

The Council will advise all applicants of the outcome of their application to join the Housing 

List within 10 working days of the receipt of the application and all relevant information 

requested from the applicant.  All applicants will receive a written response advising whether 

they are eligible and whether or not they meet the qualification and disqualification criteria of 

the Housing List.  All applicants who are eligible and meet the qualification criteria of the 

Housing List will be advised which housing register they qualify for and whether additional or 

reduced preference applies to their application.   The Housing Team Leader-Customer 

Services shall also have discretion based on the circumstances of the case to dis-apply 

qualification or disqualification criteria or additional preference and reduced preference criteria 

(including demotion) in exceptional cases.  In all such cases a note of the decision and 

reason shall be recorded.  

Applicants who are related to a Council officer or member or are currently employed by 

the Council  

As part of the application process, applicants will be required to state whether they are related 

to a Council officer or member or are currently employed by the Council.  No officer who is 

related to an applicant directly or through their relationship with another person or who has a 
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business or financial relationship with an applicant will be able to make any decision in 

relation to the applicant’s housing application and will not view or update the housing 

application.    

Support for applicants  

The Council recognises that some applicants need additional support to apply or engage with 

the application process.  Whilst all applicants will be expected to apply online to join the 

Housing List, for applicants for which there is a special need for support the Council may 

assist the applicant to apply, provide information in different formats and bid on behalf of the 

applicant for suitable properties.    

Confidentiality  

All applications to the Housing List will be treated as confidential.  Unless the applicant 

provides specific consent through their application for housing or in writing, the Council will 

not discuss the application with a third party who states they are acting on behalf of the 

applicant or as their representative.  

Information held on each applicant will not be shared or disclosed to a third party, except in 

accordance with the requirements of data protection legislation.  As part of the application to 

join the Housing List, all applicants are required to provide their consent for information to be 

shared with Registered Providers and Housing Associations and other statutory agencies 

where that information is necessary to assess the application and for an allocation of housing 

to be made.  A full list of those third parties who may be contacted in order to process an 

application will be listed on the application form.  

Equality and Diversity  

The Council is committed to equality and the promotion of diversity and seeks to ensure that 

all applicants are not directly or indirectly discriminated against on the basis of age, disability, 

gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion 

and belief, sex (gender) and sexual orientation.  An Equality Impact Assessment of the 

Housing Allocations Scheme has been undertaken and ongoing monitoring of the impact of 

the scheme will be undertaken.   

Monitoring and Review  

The operation of the scheme will be monitored to ensure that it delivers the objectives of the 

scheme whilst meeting statutory requirements.  The Council reserves the right to make 

operational changes which ensure the Housing Allocations Scheme operates effectively and 

efficiently, such changes, where they affect applicants will be notified to applicants through 

the Your Choice Your Home scheme or directly by phone, letter or email as applicable.    
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The Housing Allocations Scheme will be reviewed when necessary to reflect changes in 

legislation, statutory guidance, and case law and to ensure the effective operation of the 

scheme reflecting pressures on affordable housing supply and the need for such housing.  

Such reviews will be carried out in accordance with the requirements of legislation and 

guidance, ensuring Housing Associations and Registered Providers and where appropriate 

relevant stakeholders are informed of/consulted on changes as required and all applicants are 

notified of the changes made to the scheme in advance of an amended/replacement Housing 

Allocations Scheme going live.  

Transitional arrangements  

Prior to this Housing Allocations Scheme going live all current applicants on the Housing List 

will be required to re-apply in order to allow a review of eligibility and qualification.  For all 

applicants who reapply who meet the eligibility and qualification criteria of this Housing 

Allocations Scheme the following arrangements will apply:  

• Any applicant who completes the required re-registration process within one calendar 

month of being asked to update their application will keep their existing relevant date.  

Where on review it is determined that the applicant now qualifies for the Housing 

Register or another band in the Housing Register their date of re-application will be 

used as the relevant date unless this Housing Allocation Scheme shows another 

relevant date would apply.    

• Any applicant who completes the required re-registration process following the expiry 

of one calendar month will not have their original relevant date honoured as it will be 

treated as a new application.  In these cases, the date of submission of the required 

information shall be their relevant date.    

If there is an exceptional reason why the applicant cannot reapply within one calendar month, 

on a case by case basis, a Housing Options Officer will have discretion to honour the original 

relevant date.      
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Appendix 1:  Housing Associations and Registered Providers with homes 
in North Norfolk  

The following Registered Providers are partners in the Your Choice Your Home scheme and 

advertise all their available homes in North Norfolk though the scheme:  

• Broadland Housing Association  

• Clarion Housing Group (formerly known as Circle Housing and Wherry Housing 

Association)  

• Cotman Housing Association (including Places for People homes)  

• Flagship Housing Group  

• Hastoe Housing Association  

• Orbit East  

• Saffron Housing Trust  

• Victory Housing Trust  

The following Registered Providers let some of their affordable housing in North Norfolk 

through the Your Choice Your Home scheme.  

• Habinteg Housing Association  

• Housing 21  

• Riverside Housing  

• Suffolk Housing Society  

The following Housing Associations and Registered Providers have affordable homes in North 

Norfolk but do not operate through the Your Choice Your Home scheme and applicants 

should apply directly to these organisations to join their waiting list:  

• Blakeney Neighbourhood Housing Society  

• Holt and Neighbourhood Housing Society  

• Homes for Wells  

• Places for People – Seaside and Countryside Homes   
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Appendix 2:  Process for awarding of Priority Band and agreement for a 
Direct Let 

Only the Virtual Review Group can agree to an applicant being awarded a Priority Band and 

agree on review to extend the period for which a Priority Band is available.  In addition, the 

Virtual Review Group must agree all requests for a Direct Let.  

What is the Virtual Review Group?  

The Virtual Review Group consists of representatives of Registered Providers with affordable 

housing stock in North Norfolk, the Council and Together (a charity which supports mental 

health and wellbeing).  The Virtual Review Group receives an email which sets out the 

request for a Priority Band or Direct Let along with all supporting information.  

How are decisions made?   

The Virtual Review Group have one calendar week to consider the request and respond by 

email to advise whether they support the request or not along with their reasons copying all 

members of the Virtual Review Group into their response.  Decisions are made on a majority 

basis of those responding in the time allowed subject to a minimum of five responses being 

received.  Where less than five responses are received by the deadline, a reminder email will 

be sent providing a further three working days to respond.  If at the end of this period less 

than five responses have been received the request is automatically refused.  

Each organisation on the Virtual Review Group is allowed to make one response only and 

cannot respond if the request was made by their organisation.  Any member of the Virtual 

Review Group may request further information or clarification from the submitting 

organisation, with the request and answer copied to all members of the group.  Decisions are 

made purely on the facts of the case as identified from the information in the request and the 

applicant’s application for housing.  

Criteria for awarding a Priority Band  

An applicant must meet the qualification criteria for the Housing Register and have an 

immediate, emergency or critical housing need.  Requests for a Priority Band must be 

accompanied by supporting evidence of this need provided by suitable qualified medical and 

other professionals.  All requests should explain why the need for a move is immediate, an 

emergency or critical.  In such circumstances there should be a current risk to the applicant 

or ongoing impact if the applicant is not rehoused as soon as possible.    

The following examples represent some of the circumstances where a Priority Band is likely 

to be awarded:  

• The applicant is unable to return home from hospital as the property is not suitable for 

their occupation and could not be adapted to meet their medical and other needs.  
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• The applicant currently lives in accommodation which is not suitable for their needs 

so that they have limited or no safe access to some or all required facilities, the 

current property cannot be adapted to meet their needs and for which there is a lack 

of available suitable properties which can meet their needs.  

• The applicant is the subject of severe harassment (including domestic abuse) and 

there is an immediate and clear risk of harm for which no appropriate enforcement 

action can be/is appropriate to be taken.  

• The applicant is part of the National Witness Mobility Scheme.  

Criteria for agreeing a Direct Let  

An applicant must meet the qualification criteria for the Housing Register.   A Direct Let will 

only be used where there is a proven need to house an applicant quickly and they have a 

particular requirement for a property which is in limited supply in the affordable housing stock.  

All requests should provide details of the property which is being requested to be let as a 

Direct Let and the details of the prospective tenant.  Requests for a Direct Let can include 

multiple properties and prospective tenants where any existing tenant(s) is required to move 

to release a property which meets the particular needs of an applicant.  The request must 

make clear why a Direct Let is the only option to meet the identified needs.  

The following examples represent some of the circumstances where a Direct Let is likely to be 

awarded:  

• Where a vacancy suitable for an applicant on the Housing Register in the Priority 

Band or Band 1 is created by moving an existing Housing Association or Registered 

Provider tenant on the Housing List to a property which meets their needs.  

• Where a Housing Association or Registered Provider tenant in North Norfolk needs to 

move to allow urgent works repair works to be carried out to their home and it is not 

appropriate for them to return as the current home is not suitable or where the current 

home is programmed to be demolished or redeveloped within three months.  

• Where a Housing Association or Registered Provider needs to rehouse a tenant to 

meet operational requirements and there is a proven urgency for the move or specific 

requirement for accommodation which is rarely available and limited in supply.  

Direct Let requests which solely relate to a Housing Association or Registered Provider tenant 

will be counted as part of the Transfer Quota.  

The examples provided above for a Priority Band and Direct Let are examples only and not a 

list of all circumstances when a Priority Band or Direct Let will be agreed and exceptional 

circumstances will be taken into account in the decision making of the Virtual Review Group.  
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If a request to the Virtual Review Group is refused, the applicant or submitting organisation 

may appeal the decision within 21 days of being notified of the decision of the Virtual Review 

Group setting out their appeal reasons and providing if wanted additional supporting 

information.  The appeal will be determined by the Virtual Review Group in accordance with 

the above process.  Where the appeal is made by the applicant they will be notified of the 

outcome of the appeal within three working days.    
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Appendix 3:  Two Stage Allocation Process  

The diagrams below show how the Two Stage Allocation Process works.  Note properties on 

Exception Housing Schemes are only let in accordance with Stage 2.  
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Appendix 4: Local Allocations Agreement  

The Local Allocations Agreement will be used to allocate all properties on Exception Housing 

Schemes and all other properties which are allocated through Stage 2 of the 2 Stage 

Allocation Process (see Appendix 3).    

The Local Allocations Agreement includes 7 criteria which provide a basis for determining 

priority between applicants for affordable housing including low cost home ownership 

products based on their local connection to the parish in which a property is located and the 

adjoining parishes.  Priority is provided through local connections of residence, employment 

and family residence to the villages and towns in North Norfolk. In the event that there are no 

applicants with these connections, the property can be allocated to an applicant who has a 

wish to live in a particular town or village but who does not have a connection. This is to 

ensure that a property can be rented or sold to ensure that any financial loss to the landlord is 

minimised and to ensure that properties are not left empty for longer than necessary. The 

Council may request that a property is re-advertised to seek an applicant with a local 

connection rather than an allocation being made to an applicant without a local connection.  

The Local Allocations Agreement gives preference to applicants with strong local connections 

to the parish in which the property being allocated is located and the adjoining parishes 

equally.  This is because there will be some towns or villages which have very little affordable 

housing stock and some towns and villages where it will not be possible to develop new 

affordable housing because of constraints including sensitive local environments, coastal 

erosion, flooding and lack of available land. It is essential that applicants with strong local 

connections to such towns and villages are not disadvantaged as a result.  

Properties on Exception Housing Schemes will be advertised through the Your Choice Your 

Home scheme with the LC symbol and the parishes for which applicants with a local 

connection to will be prioritised will be clearly listed. Any applicant on one of the three 

registers can apply.  

Shortlisting will be undertaken based on the strength of local connection, with applicants with 

the strongest connections shortlisted above those applicants with lower connections.  Where 

there is more than one applicant with the same type of local connection, shortlists will also be 

sorted in accordance with the level of housing need, with applicants on the Housing Register 

(in band order) placed above applicants on the Transfer Register and Housing Options 

Register.  Finally, applicants will be sorted by relevant date (see diagram of stage 2 at 

Appendix 3).  

The Agreement refers to parish which is applicable to both towns and villages in the area, 

although where a town is an adjacent parish to a parish with a vacant property the town is not 
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treated as an adjoining parish. Hoveton for the purposes of the Local Allocations Agreement 

is treated as a town.  

The criteria form a cascade with the strongest local connection being an A connection and a 

G connection representing someone with no connection to North Norfolk as shown below:  

A connection  

An applicant meeting this criterion will have lived in the parish or adjoining parishes for at 

least 3 consecutive years at the point of allocation AND meet at least one of the following 

criteria:  

• Lived for at least 5 years at any time in the parish or adjoining parishes OR  

• Are employed in the parish or adjoining parish (permanent employment of at least 12 

months and 16 hours per week) OR  

• Have a family member who has lived for at least 5 consecutive years in the parish or 

adjoining parish at the point of allocation  

B connection  

An applicant meeting this criterion will have lived in the parish or adjoining parishes for at 

least 3 consecutive years at the point of allocation AND meet at least one of the following 

criteria:  

• Are employed in the parish or adjoining parish (permanent employment of less than 

12 months and 16 hours per week) OR  

• Have a family member who has lived for at least 3 consecutive years in the parish or 

adjoining parish at the point of allocation  

C connection 

An applicant meeting this criterion will meet at least one of the following criteria:  

• Lived for at least 5 years at any time in the parish or adjoining parishes OR  

• Are employed in the parish or adjoining parish (permanent employment of at least 12 

months and 16 hours per week) OR  

• Have a family member who has lived for at least 5 consecutive years in the parish or 

adjoining parish at the point of allocation  
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D connection 

An applicant meeting this criterion will meet at least one of the following criteria:  

• Lived for at least 3 years at any time in the parish or adjoining parishes OR  

• Are employed in the parish or adjoining parish (permanent employment of less than 

12 months and 16 hours per week) OR  

• Have a family member who has lived for at least 3 consecutive years in the parish or 

adjoining parish at the point of allocation  

E connection  

An applicant meeting this criterion will meet at least one of the following criteria:  

• Lived for at least 12 months at any time in the parish or the adjoining parishes OR  

• Are employed in the parish or adjoining parish (temporary employment or permanent 

employment of less than 16 hours per week) OR  

• Have a family member who has lived for at least 12 consecutive months in the parish 

or adjoining parish at the point of allocation  

F connection 

An applicant meeting this criterion wants to live in the parish and has a connection to North 

Norfolk as defined by the Housing Act 1996, Part VII.  

G connection 

An applicant meeting this criterion wants to live in the parish but does not have a connection 

to North Norfolk as defined by the Housing Act 1996, Part VII.  

The criteria above reflect the need to give priority by current residence, former residence, and 

employment and family connections.  Family connections relate to a family member who is 

the parent, adult child or adult sibling only of the applicant or joint applicant.  In other cases, 

the Housing Team Leader – Customer Services shall have discretion to provide for local 

connection to another family member where there is evidence of a significant connection to 

that family member to include cases where the applicant lived with the family member for a 

significant period or where there is a need to provide support to or from that family member.    

The Council in some exceptional cases will consider whether an applicant’s local connection 

to a town or village should be increased, such cases will be considered on their merits at the 

discretion of the Housing Team Leader-Customer Services.   


